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Introduction and intended use

The Telerevalidatie.nl portal is intended to support patients’
treatment by providing instructions on how to perform exercises,
offering the opportunity to read articles and communicate with
healthcare professionals via messages, and monitor patients'
health by collecting data through questionnaires, timetables and
the use of wearable sensors. The portal can also be used to
provide feedback on patients’ progress and to adjust treatment
plans remotely in consultation with the healthcare professional.

Intended target groups

Telerevalidatie.nl is offered to patients who suffer to a greater or
lesser extent from physical and/or mild cognitive impairment in
rehabilitation, geriatric and hospital care. Physical disorders
include problems with balance, strength, mobility, stability,
coordination, fitness, speech, breathing, fine/gross (hand) motor
skills and (ADL) skills (household tasks, sports, hobbies, making
transfers, etc.). Cognitive disorders include learning to cope with
problems, accepting the new situation, relaxation, mindfulness,
improving self-image, etc.

Patients with a wide variety of conditions use Telerevalidatie.nl,
including: amputation, paraplegia, pulmonary disease, non-
congenital brain injury (NAH), musculoskeletal disorders,
Parkinson's disease, orthopedic disorders and cancer.
Telerevalidatie is used by both children (age 0-18), adults and
elderly. For children aged 0-12 years, parents are also closely
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involved in the use of the portal/ app.

From 12-18 years, children must give informed permission for
their parents to be involved in the portal. The portal can also be
adapted to the needs of end users, for example by disabling
features that are not used for patients with limited digital skills.

Contraindications

Telerevalidatie is not suitable for patients who are not under
treatment of a professional that is familiar with Telerevalidatie,
patients with a high fall risk (estimated by the treating
professional), patients with a severe cognitive impairment
(estimated by the treating professional), patients with low digital
skills who can’t be assisted by family/caregivers to work with an
online platform/app (estimated by the treating professional) and
patients who do not have access to a PC, tablet/iPad or
smartphone.

Login

If you are using this product, you have received a message by E-
mail or SMS allowing you to log in. You can then choose a new
password yourself.

Helpdesk

For questions about the use of the portal, it is usual to first
contact the application manager of your own organization. If you
and the application manager are unable to resolve the problem,
you can contact the Telerevalidatie.nl helpdesk. This can be done
via the e-mail address support@telerevalidatie.nl.
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Required information when reporting a malfunction
Send as much relevant information as possible with your report.
With only the report that something 'doesn't work' we often
cannot find out what exactly is not working. We would like to
receive the following information:

e What part of the portal does the report involve?

e What exactly is not working?

e |Is it not working for one user or no one?

e Are you getting an error message, and if so, what

message are you getting?

When troubleshooting, a picture often says more than 1,000
words. If you can send a screenshot along, it is much
appreciated! Please be aware of the patient's privacy when doing
SO.

Privacy

Information sent via e-mail goes unencrypted over the Internet.
Therefore, it is important that you do not include any patient
information in your e-mail. For example, do not include name, e-
mail address or other data and do not send Excel summaries
with patient data. Screenshots may also contain the patient's
name. You can anonymize these via a program such as Microsoft
Paint by scratching away the name.

If you have a question about a specific patient, you can include a
link to that patient. This can look like this:
“https://demo.telerevalidatie.nl/patients/123" where especially the
last number is important for the helpdesk.

My patients

When you are logged in as a practitioner you will automatically
enter the "My Patients™ overview.

Search for a patient
Telerevalidatie.nl manual professional V2026-2 4
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To search for a patient you can enter one or more search terms
in the search bar on the left.

-- + Nieuwe patiént
Mijn patiénten b
ZOEKEN np
O Alleen met ster
)Odme inten
PERSOONSGEGEVENS il C LT el mi s
- Ariana @ Chronische pijn, DCD Nog nooit ingelogd
o 20082015/ 12345646
Patiéntnummer
Baast, Wytze van CVAen 3 andere
~ 30-09-2014 /21720
E-mail
[ Gebruiker, QR CVA Nog nooit ingelogd en 1 andere
dd-mm-jijj =] @ e
STATUS
+ Prehabilitatie Kelvin @ (i) Mog geen opdrachten en 1 andere
05.05.2005 / 12345678
_ @ Kottink, Anne CVA Meer dan 14 dagen niet ingelogd
O uitgeschreven
BEHANDELING Lange, Rik de CVA, CVA Meer dan 14 dagen niet ingelogd
10-09-2015./ 7150
Alle doelgroepen v
Mason Chronische pijn en 2 andere
Alle teams v 23.07.2008 / 230799
Moa blas) Mog nooit ingelogd en 1 andere
05.05-2020 / 9898243345
1 tot B van 16 resultaten (gefilterd vit 22 resultaten) Vorige. 1 2 Volgende:

Clicking on the patient's name opens the patient detail screen
Here, data and settings related to the patient can be viewed and
adjusted in various tabs.
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v = s Behandaling v Acties «
30799 23.07-2008 (17 jaar 24 seconden geleden actiel
E Generee
Bekijk wist e ze patitnt de Laatsie dagen Lay L g wen QR
09 april 08 april 07 april -
) _ = Wijeig
E-mail
Telefoonnumem:
o+ Zetinhoud klas | | @ Opdrachien doorschuiven Patigntnummer
Bekijk wat dece patign de komends dagen voor opdrachten hesfl Ceboartedatum
09 april @  10april @ 11 april ] Teams
Asngemaakt 01-03-2
Wiigeig
Depaal welke behan de al 1 e
12 april e  13april 14 april ezt patint ke
- i i‘\ ;Blzhdl?dz\a
+ Vi L
1t de ol e lerd L

Doelgroepen

Instellingen
Disclaimers

Bestanden

Register a patient

You can register a new patient via the "New patient’ button in the
patient overview. Here you can write down all the data of a
patient. Only the fields with a red star are mandatory. In addition
to a target group and a team, you can also assign your patient a
treatment status. After registration, the patient immediately
receives an e-mail that allows the patient to choose his or her
own password.
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A new patient is automatically assigned a star. This gives you a
quick overview of patients you are treating. If you do not treat
patients yourself but only create them, you can disable the option
"My profile’ and assign a star to new patients immediately. Then
the patient does not get a star and you do not get any
notifications (e.g. from the notebook) about this.

Nieuwe patiént

Persoonsgegevens Logistiek
Naam* E-mail
Geboortedatum
Telefoonnummer
Patiéntnummer
Teams™

Status* @ Behandeling

Beschikbare onderdelen

Selecteer alle onderdelen die de patiént kan gebruiken. Je kunt dit op een later moment aanpassen

B L4 @ (0] ] - = &
Informatie Vragenlijsten Oefenen Tijdindeling Doelen Schriftje Berichten Stappen

Doelgroepen *

O ¢vA O chronische pijn O DCD 0 Handen [J Nieuwe knie (concept) (U Oncologie O Ontspanning O THP O TKP
O T™MP

Velden met een * zijn verplicht
" Annuleer Opslaan

Create Demo Patient

Sometimes it is necessary to run some tests yourself or to have a
patient account available for giving a demonstration. As an
application administrator, you can create a regular patient account
and then click the “Create Demo Patient” button on the detail
screen. This patient account will then be treated as a demo
account and will also be marked with an icon in the overviews.
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€7 Maak demo patiént

Bekijk wat deze patiént de laatste dagen in het portaal gedaan heeft

Demo accounts have the advantage that no two-factor
authentication is required and that these accounts are not included
in the statistics. If a demo account invites a caregiver, that caregiver
account will automatically also become a demo account.

Manually deregister a patient

As long as a patient is registered, the patient continues to access
the portal. Over time, the number of patients with accounts grows.
This can make it increasingly difficult to find the right patient.

To manually deregister a patient, you go to that patient's detail
page. You then click on " Actions -> Unsubscribe " . You then see the
dialog below. Here you can specify when the patient should be
deregistered. After saving, this is processed immediately.

Uitschrijven

Een gebruiker die geen toegang meer nodig heeft tot het portaal kunt u uitschrijven. De gegevens van deze persoon
blijven wel bewaard maar er kan niet meer ingelogd worden. Gebruikers waarvan u de gegevens niet van hoeft te
bewaren (bijv. een testpatiént) kunt u beter verwijderen in plaats van uitschrijven.

Uitschrijfstatus Schrijf direct uit

Uitgeschreven op

Deze patiént heeft ook gekoppeld ocuders. Selecteer de ouders die ook uitgeschreven moeten worden.

Ezra Edison

Velden met een * zijn verplicht
nver Annuleer Opslaan
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If a child has linked parents, there is immediately the possibility to
deregister them as well.

Automatically deregister a patient through targetgroups

If you have set agreements on how long a patient will continue to
have access, it has advantages to automatically unsubscribe
patients after a certain period of time. You can do this through
“Manage -> Target Groups . When creating or changing a target
group, you can specify how many days after the start of the target
group someone should be automatically unsubscribed.

Nieuwe doelgroep

Naam™
Status Beschikbaar v

Patiénten automatisch
uitschrijven na

Dagen
Beschrijving
“
Thumbnail | Bestand kiezen | Geen .. kozen
Gebruikt groepen in het * Nee Ja

schriftje

Velden met een * zijn verplicht
Annuleer Opslaan

After this, each new patient with that target group will have the
unsubscribe date filled in automatically.

Reregister a patient

You may want to re-access a patient who has already been
unsubscribed. To re-register a patient, first go to the patient
overview. Under "status in the search screen on the left you can
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check the option "unregistered” to see an overview of deregistered
patients. Then click on the correct patient.

Then click on " Actions™ and then " Register™ after which you will
see the same dialog as for the deregistration. If you then choose
"No™ and then "Save' the patient can immediately log in again.

How do | keep my patient overview clear?

To keep the patient overview clear, statuses are linked to patients.
When registering a new patient you can choose from two statuses:
prehabilitation and treatment. Later this status can be changed to
post habilitation status in the detail screen of the patient. By
default, patients with post-treatment status are hidden in the
overview of patients. You can still view these patients by clicking on
the filter option 'Aftertreatment’ on the left side.

In addition, you can mark patients with a star. This allows you to
quickly create a short overview of all patients you are treating.

Where can you find the parents of children within the
network?Parents of patients who are linked to a child via the
network are not shown in the My patients list. To view these parents,
navigate to the child’s profile. In the Network section, you will find
the linked parents as well as other individuals connected to the
network, such as caregivers and healthcare providers.

Can | also find unsubscribed patients?

By standard, the overview only shows patients with the status
prehabilitation and treatment. Via the search bar on the left you can
check the option “Unsubscribed ™ under the filter * Status ™. By
checking this filter option you can view an overview of deregistered
patients.

Telerevalidatie.nl manual professional V2026-2 10
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Professional who receives the general notifications

In the portal, each patient has a professional who receives the
general notifications. Based on the interactions that different
professionals have with a patient, the portal calculates who is the
professional receiving the general notifications. This includes who
created the patient, homework preparation and communication via
messages and the notebook. The lead clinician receives all active
notifications about this patient. Therefore, if the patient runs out of
homework or enters an abnormal value on a questionnaire, only the
professional receiving the general notifications will be notified.

Wijzig
Bepaal welke behandelaar de algemene meldingen over
deze patiént krijgt.

Henk Meerendonk

Meest actieve behandelaar - Ergotherapeut
Each patient's detail page shows who this professional is. If this is
not the person who should receive the general alerts then this can
be changed via “Modify" to another professional within the team. A

manually selected professional is not automatically overwritten by
the portal.

Treatment team

On the right side of the detail page, under " Professionals ", you can
see who the patient's current practitioners are. Here you can also
see which practitioners have recently interacted with this patient.

Telerevalidatie.nl manual professional V2026-2 11



Bekijk details

Deze professionals hebben de meeste interactie met
deze patiént

o Piet Plomp

Children and parents

An increasing amount of clients are also using the portal for
pediatric rehabilitation. Especially for children and their parents, a
number of functionalities have been created that make working
together easier. This is intended for children who can just read up to
children of 18 years of age.

+ Voegtoe

Rik heeft de volgende derden die gelinkt zijn aan dit account:

Quder / Verzorger

For patients under 18, you can link a parent/caregiver account on
the details page. This account allows the parent to receive
information, exercises and questionnaires on their own. This
content is not viewable by the child.

In addition, the parent can also have full access to the child's
account. On the parent's home page there is an overview of the
linked children. For each child you can also see whether there are
new notifications for a new message, for example. For children
under 12, the parent automatically has these rights. With children
12 years and older, the child must first give permission for the
parent to actually have access. This is regulated by law and is fully
supported through the portal.
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A personal account can be created for each parent/caregiver. If
parents are separated they can each still see the same information
of the child, but not each other's information and questionnaires. If
the child receives a notification of a new message then all
parents/caregivers will receive a CC of this. So that way all people
involved know what is happening.

If a parent already has an account because they are a patient
themselves, then this account can be linked to the child's account.
So a parent does not need multiple accounts for themselves.

Add new parent / caregiver

For each child under the age of 18 you can add a new parent on the
details page. To do this, click on “Add" next to the heading

" Parent/Caregiver’ . You will then be given the choice of linking an
existing account or adding a new account. If you choose to add a
new account, the parent will receive a welcome email to login. The
parent will then have a patient account where you can prepare
content in the same way as for the child.

Nieuwe ouders / verzorger toevoegen voor Wytze van Baast

Als u een cuder / verzorger toevoegt dan maakt het portaal een nieuw patiéntenaccount aan voor deze persoon dat gekoppeld is aan het betreffende
kind. Hiermee kan deze persoon dan zelf inloggen en de gegevens van één of meerdere kinderen inzien. Ook kunt u een bestaande patiént selecteren.

% Een bestaande patiént koppelen =+ Een nieuw account tevoegen
Naam ~ Naam
E-mail
Veld: * zij licht
elden met een * zijn verplicht Annuleren

—
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Display for patients

The parent who logs in sees the linked children on the home page
as well asin his or her profile. Each child is indicated if they have
notifications.

Tele Nl informatie  Vragenlijsten  Osfenen  Tijdindeling  Schrife  Berichten @ @ Help 4@ @ Veson
Hoi, leuk dat je er bent! Mijn opmerkingen
Informatie Vragenlijsten Oefenen
Achte matie en feet e voortgang en geef dit om in beweging

%

doo Voeg opmerkingen toe voor jezelf. Je behandelaar kan deze niet zien

(¢ Hulp nodig?

Vindt het antwoord op je vragen in onze /
o _ " helpfunctie =N
Tijdindeling Schriftje Berichten H-:’,r;/\
Krijginzicht in je dag Lees dagelijkse updates ces van e @ Help informatie % Stuur een bericht w“\ }g/ A
N T o v | /

Werk aan je doelen en vind

de schat! Je hebt nu 3 doelen

behaald. Nog 2 doelen te
. gaan en dan ben je bij de
M:]’I'I bEHande!team Stel samen met je schat!

ekl elje benanceiaren behandelaar doelen op. Met

elk doel dat je haalt, kom je —
dichter bij de schat. Lukt het Bekijk je doelen

jou om de reis te maken?

A child age 12 or older will receive a notification on the home page
as soon as a new parent is linked. The child is then given the option
of giving or not giving permission to share data with that parent.

Eén van je ouders / verzorgers heeft toestemming gevraagd om je account in te zien. Omdat je 12 jaar of cuder bent mag
volgens de wet zelf beslissen of je dit wilt of niet. Je kunt dit later via 'Mijn netwerk' bekijken of aanpassen.

Wil je deze persoon toegang geven tot je gegevens in dit portaal?

Cristine van Bekkum

B4 christine@telerevalidatie.nl n m
Under the heading 'Network of this patient, the child can view all
linked parents/caregivers and revoke given consent.if necessary.

Telerevalidatie.nl manual professional V2026-2 14



Mijn netwerk

+ Voeg iemand toe

Jannie Ouder / Verzorger Pieter Zorgverlener Annette Zorgverlener
cuaadzjl@sharklasers.co 1234@1234.nl atenefgq@sharklasers.com
v Volledige controle + Oefeningen
v Informatie items 1 Verwijder & Wijzig
( Trek toestemming in ) ¥ Inzagelngloglen

This is where the child can also add a parent. If the parent already
has an account, the link can only be made by a practitioner.

Personal settings

You can view or adjust your personal settings in ~ My Profile . To do
this, click on your name at the top right and then on ™ My Profile .

@ Help o[:l & Behandelaar
[
L Mijn meldingen (2]

# Releasenotes

B ORlogin

@ Antwoord op vragen

£ Uitloggen
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You can view or adjust your personal settings in ~ My Profile . To do
this, click on your name at the top right and then on ~ My Profile ".

Mijn profiel

Maam” Behandelaar
E-mail* charel@telerevalidatie.nl
Telefoonnummer
Functie Fysintherapeut
E-mail andertekening
“
Voorzie nisuwe patiénten direct la R
wan een ster
Taal Nederlands ~
Stusur mij e-maits bij meldingen Geen e-mails -

vanuit het portaal

Wachtwoord

Je kunit zell een nieuw wachiwaard kiezen, Kiest iels vedligs dat je goed kum

onthouden

% 4 karaklers

* Mieuw wachlwoord en bevestiging gelijk

Huidig wachtwoard
Miguw wachtwoord

Bavestig nisuw wachtwoord

2 factor authenticatie

Huidig wachtwoord £
Nieww wachtwoord L

Bevestig nieuw wachtwoon | @

U maakt gebruik van de volgende 2 factor methode: none [Wijzig]

Receive notifications

Afwezigheidsmelding

Ben je er een tijdje nie1? Stel dan een alwe zigheidsmelding in sodat je patiinien en
collegas dit kunnen cien
Dlaswezighsidsmelding staat aan
Ezrsizdag dd-mm-[ij =]
Laarste dag

Afwezigheidsmelding

You can set whether and if so how you want to receive notifications
from the portal. The following options are available:
e Bye-mail




T

e BySMS

If you choose to receive notifications via email, you can still specify
how often you want to receive these notifications. The options are:
e Immediately
e Daily
e Noe-mail

If you change your settings, confirm them using the “Save ™ button
at the bottom of the page.

Change e-mail and phone number

At "My Details™ you can change your e-mail and/or phone number.
**Keep in mind that the e-mail address you enter will also become
your new e-mail address for login purposes.**

Change password

To ensure the security of your account, we ask that you choose a
secure password and change it regularly. Through ~ My Profile” you
can choose a new password. Preferably choose a password that
you have not already used elsewhere.

Information items

As part of rehabilitation, a patient can read information. As a
professional, you control what information the patient gets to see
An application administrator at your organization has compiled a
library of information items for you. Where you as a professional
you can choose from.

Telerevalidatie.nl manual professional V2026-2 17
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An information item can consist of a piece of text, images, a video
or attachments. Some items also include a fill-in option for the
patient.

» » Wytze van Baast
@ = s @ Behandeling~ ~ Acties v
13171 20-04-2011 (12 jaar) %15 minuten geleden actief
Informatie
Titel Gelezen Beschikbaar Acties + Nieuw informatie item klaarzetten
Ad & Nieuw persoonlijk informatie item
v 07-06-2023 |
v oreeas @ Via infarmatie-ftems kunt u beschikbare informatie-
items delen met uw patignten. U bepaa elke
- v @ pat paz
items een patiént wel of niet kan zien. Via de knop
& "Nieuw informatie-item klaarzetten’, kunt u voor de
- huidige patiént een nieuw informatie-item klzarzetten
| o 5
Bekijk de helppagina
v W
|
W
|
Consectetur
v 07-06-2023 ®
07-06-2023 &
21-06-2023 ®
Dolorum

As part of rehabilitation, a patient can read information. As a
professional, you control what information the patient gets to see.
An application administrator at your organization has compiled a
library of information items for you. Where you as a professional
you can choose from.

An information item can consist of a piece of text, images, a video
or attachments. Some items also include a fill-in option for the
patient.

Personalized information items

Telerevalidatie.nl manual professional V2026-2 18
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Itis also possible to add personalized information for a patient.
Read more about this in the article {Personal information items}

Batch Processing

Through “Manage -> Batch Processing” it is possible to set up
information items for a large group of patients at once. At “Set up
information items " you can specify for which target group and
which team you want to set up the information item. Then you
select the correct patients and the correct item(s) and choose a
start date. On this date the information item will be ready for the
patients.

Objectives with information item

When preparing an information item you can also specify the
treatment objective. The patient will see this information when
reading this information item.

» » Belasting en belastbaarheid

Dit artikel is gerelateerd aan uw doel 'tk wil op een prettige manier kunnen staan tijd

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vivamus lacinia facilisis semper. Aliguam eleifend ante
nisl, rutrum suscipit justo venenatis eu. Duis posuere bibendum sem ut imperdiet. Nulla vitae nulla semper,
rhoncus eros sit amet, placerat felis. Pellentesque pulvinar eu augue at semper. Vivamus convallis guis urna nec
fringilla. Curabitur aliquet consectetur neque, eget condimentum nibh. In gravida dignissim consequat. Curabitur
ut faucibus nisl. Ut pharetra, felis vitae posuere pellentesgque, urna lorem auctor mi, sit amet malesuada enim orc

a eros.

Curabitur non posuere ligula, non euismod dui. Donec nec porttitor nunc. Donec ut est ut est ultricies molestie
eget eget edio. Proin vehicula odic vel diam placerat, sed sollicitudin nibh volutpat. Nulla blandit, libere tincidunt
pulvinar lacreet, lacus nunc mollis elit, varius porttitor libero mauris non tellus. Nam diam libero, tristique rutrum
mi in, volutpat eleifend lorem. Nunc at tellus ut nunc porta consequat eu in ex. Nullam eget magna ornare,

euismod lorem id, interdum erat.

Telerevalidatie.nl manual professional V2026-2
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Personal information items

You may be missing something in addition to the information items
already available. It may happen that you want to set up an extra
information item for a specific patient that is not currently
available. In this case you can add a 'New personal information
item' via the " Information” tab. This is an information item that is
linked to a specific patient and can only be used for this patient.
The purpose of this is to expand the applicability of the portal for
your patients.

Difference from a personal exercise

A personal exercise is similar to a personal information item but
differs in one aspect. A personal information item you set up once
for the patient who can then read it back at any time. A personal
exercise is only available to the patient on days that the exercise is
scheduled (or via additional practice if it is turned on). Thus, a
personalinformation item is mainly intended as a reference tool
and a personal exercise can be used for something the patient is
actively working on.

Privacy

A personal information item can only be viewed by the patient and
his/her practitioners. Thus, other patients and practitioners cannot
view or use these personal information items. Therefore, you can
add a photo or file without worrying about the patient's privacy. If a
patient does not give permission for this you will see this when you
upload a new personal exercise.

Add a personal information item

On the " Information” tab, you can use the button * New personal
information item" to create a new item for a patient. You can then
Telerevalidatie.nl manual professional V2026-2 20
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enter a title and explanation. In addition, you may also add an
attachment to share with the patient (or an attachment through My

media).

Nieuw informatie item

Titel”

Mijn media

Bijlage

Velden met een * zijn verplicht

Bestanden kiezen | Geen bestand gekozen

Je kan een video, foto, audio of Office/PDF bestand toevoegen. Max. 100

Annuleer Opslaan

Allowed attachments

With a personal information item, you can upload a photo, video or
audio clip. You can upload video with an .avi, .mpg, .mp4 or .mov
extension into the portal. Please note the maximum upload size: it

is set to 100 MB.

Telerevalidatie.nl manual professional V2026-2
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Questionnaires

As part of rehabilitation, you may ask one of your patients to
complete a questionnaire once or periodically. Through
“Questionnaires’ you can prepare a new questionnaire for a
patient and view old questionnaires.

‘?‘: = &S > Behandelingv ~ Acties v

230799 23-07-2008 (17 jaar) 4 minuten geleden actief

® Vragenlijsten

Hier zie e alle vragenlijsten die deze patiént beantwoord heeft. Vragenlijsten met een ster staan bovenaan. T —

Eerste stap naar herstel: Weer wat gaan doen [D Download als Excel
Startdatum Status
Via vragenlijsten kan je een patiént vragen om een set
s v vragen te beantwoorden. Via het portaal krijgt de
patiént de vragenlijst te zien en kan deze invullen.
L] v
Bekijk de helppagina
a v
a v
® Vragenlijst is nog verborgen en pas beschikbaar
vanaf datum
Vragenlijst is nog niet gestart, beschikbaar tot
" datum
SOLK sessie 1: doelen [ Download als Excel | @ yragenlistis gestart, beschikbaar tot datum
« Vragenlijst is volledig beantwoord op datum
Startdatum Status sent 8 °
€} Vragenlijstis onderdeel van een informatie item en
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How do questionnaires work?

An application administrator has compiled a library of
questionnaires that professionals can choose from. Via “ Add new
questionnaire” onthe tab " Questionnaires” you will see a dialog
with all the questionnaires you can assign. Here you can choose
whether you want to make a questionnaire available immediately or
whether the patient can see it later.

For each type of questionnaire there is a table showing the
completed questionnaires. For each questionnaire you see a short
summary. If you click on the completed date you will see the entire

questionnaire. If necessary, you can then edit it or download it in
PDF format.
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An application manager can also add a calculationto a
questionnaire. This allows you to calculate a total score, an average
or something else. By default, the results of such a calculation are
visible to the patient. If you do not want this, you can disable it via
Manage -> Settings -> Questionnaires.

Batch processing

Through ~Manage -> Batch Processing’ itis possible to prepare a
guestionnaire for a large group of patients at the same time. Under
*Set questionnaires ready” you can specify for which target group
and team you want to set up the questionnaire. Then you select the
appropriate patients and questionnaire(s) and choose a start date.
On this date the questionnaire will be ready for the patients.

Exercise

Through "Exercise’ you as a professional can create a
personalized exercise program for a patient. The patient can view
this exercise program through the portal and the app and start
working with it.

View weekly schedules

At the top of the page, you will see an overview of assigned
exercises. These are all the exercises scheduled for the patient
this week. You can use the buttons next to the week number to
view other weeks' schedules.
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Within the weekly schedule you can copy and paste days. This is
done by hovering your mouse over the day. Then a left and right
arrow will appear at the bottom. If you click on it, the day will be
copied. If you have already prepared exercises for that day, they
will not be overwritten.

You can remove an exercise from the weekly schedule with the
cross in the upper right corner of an exercise.

Set up exercises

Below the weekly schedule you see an overview of all available
exercises for this patient. In the menu above the overview you
can filter on a specific category or type of exercise. In the
overview, the exercises corresponding to the chosen category
will become visible. In the menu on the left, filters can be used to
further specify the search. By checking the box on the right day
of the week an exercise will be set up for that day. You can also
assign an exercise for an entire week by clicking on the last
check mark.
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By clicking on the title of an exercise, a screen appears where
you can see all the information about that exercise.

This allows you to view the video and instructions before
preparing the exercise for the patient.

Copy Weekly Schedules

If you want to use an exercise schedule for several weeks, you
can copy its content to subsequent weeks. You can do this
through "Actions -> Copy to next weeks'. When copying, you can
indicate whether you want to copy all exercises or only those
prepared by selected colleagues. This way a physical therapist
does not copy the homework of an occupational therapist. If an
exercise is already available in the next week, it will not be
overwritten.

Empty a week

If the content of a weekly schedule no longer suits the patient
you can empty the whole week and create a new one. When you
click on “Actions -> Delete Exercises’, you will see a new popup
that allows you to delete all exercises in the displayed week and
any subsequent weeks.
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Standard exercise programs

A standard exercise program is a predefined set of exercises that
can be assigned to the patient at once be assigned. Such a
standard exercise program is created by an application
administrator from your own organization.

Herhaal deze oefeningen in een volgende week
door deze te kopiéren

% Kopieer naar volgende weken i Oefeningen verwijderen

& Exporteer als pdf

¢ Bekijk de instructies

L\ Als er geen oefeningen meer klaar staan krijgt Behandelaar een melding

You can start a standard exercise program via "Actions -> Start
standard exercise program” at the top right. When starting a
standard exercise program, you can choose whether this
program should start today or on a day further in the future. In
addition, you can specify that you want a reminder just before the
standard exercise program ends. This will give you a reminder in
time so that you can prepare new exercises for a patient if
necessary.

Specify instructions
As clinician you can enter instructions for a patient. We
distinguish between general instructions and specific instructions.
e General instructions™*: this is a short piece of text that the
patient sees before starting an exercise session. Here you
can think of general information that is relevant to the
entire exercise session.
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e **Specific instruction**: these are instructions that you can
give per exercise. When performing the exercise, the
patient sees this information. Such an instruction may
include an indication of the number of sets, repetitions,
duration or other unit relevant to that exercise.

You can specify instructions from the "Exercise’ tab by clicking
"Actions -> View Instructions’.

Legend color usage for exercises
The exercises in the overview each have a colored indication

The patient has not yet performed this exercise.

Diepe sguat ir

The patient has completed the exercise.

Diepe squat é

The patient has started the exercise but has not (yet) completed
it.

Notes by patient

Next to the title of an exercise may be a notification circle. This
means that a note has been placed on an exercise. You can view
these when you click on the exercise and then on "Notes’. Here
you can view all the notes and leave a new one if you wish.
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Sluiten

When you add a note, the patient will be notified of it.
Personalized exercises

It is also possible to add personalized exercises for a patient.
Read more about this in the article {Personalized Exercises}

Export exercise schedule

You can export the contents of the exercise schedule as a PDF
file. This can be useful if the patient is not so comfortable with the
portal and prefers to work from paper. It can also be useful for
patients who are about to be discharged. When exporting the
PDF file, you can specify whether you want to export only the
exercise schedule or also the instructions. In addition, you can
specify the period of the exercise schedule. The export can be
done by both practitioners and patients.

If the instructions are included in the PDF, the description
including instructions will be included for each exercise prepared
in the specified period. For exercises that contain a picture, the
picture is also included in the PDF file. For exercises that contain
video, audio or other files, the PDF file contains a link to a page
in the portal where the patient can view the video, audio or other
files. This link continues to work after the patient is unregistered.
Exporting can be done on the Exercise tab via Actions -> Export
as PDF.
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Sluiten

Personal exercises

You may be missing something in addition to the information
items already available. It may happen that you want to set up an
extra information item for a specific patient that is not currently
available. In this case you can add a 'New personal information
item' via the Information tab. This is an information item that is
linked to a specific patient and can only be used for this patient.
The purpose of this is to expand the applicability of the portal for
your patients.

Difference from a personal exercise

A personal exercise is similar to a personal information item but
differs in one aspect. A personal information item you set up once
for the patient who can then read it back at any time. A personal
exercise is only available to the patient on days that the exercise
is scheduled (or via additional practice if it is turned on). Thus, a
personal information item is mainly intended as a reference tool
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and a personal exercise can be used for something the patient is
actively working on.

Privacy

A personal information item can only be viewed by the patient
and his/her practitioners. Thus, other patients and practitioners
cannot view or use these personal information items. Therefore,
you can add a photo or file without worrying about the patient's
privacy. If a patient does not give permission for this you will see
this when you upload a new personal exercise.

Voeg een nieuwe OEfEﬂiﬂg Ltoe

»>
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Add a personal information item
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At the sub tab personal exercise of the tab Exercise, you can use
the button New personal exercise to create a new exercise for a
patient. You can specify the title of the exercise and possibly an
explanation or instruction. The patient will see this explanation
and instruction while performing the exercise.

If your organization also uses the app then as a practitioner you
can also add a personal exercise through the app. After logging
in you will see an overview of all your patients and you can click
through. After this you will get the option to add a new exercise.
The advantage of using the app is that after uploading, the
footage is removed from your device. No privacy-sensitive
material remains that you have to remove yourself.

Allowed attachments

With a personal information item, you can upload a photo, video
or audio clip. You can upload video with an .avi, .mpg, .mp4 or
.mov extension into the portal. Please note the maximum upload
size: itis setto 100 MB.

Goals

Through Goals, a patient can record what is important to him or
her. The patient can view these goals in the portal and the app
and also edit them depending on his or her rights.

New goal

If you want to create a new goal then click on New goal. A dialog
appears in which you can enter the goal itself, a target date and
possibly a way to achieve it. After saving, both the professional
and the patient can see the goal.
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Legend icons

If a patient has achieved an existing goal you can mark this goal
as such via the check mark. After confirmation the goal is marked
as achieved. An achieved goal cannot be modified.

If a goal is not achievable then a goal can be stopped via the
stop sign. A goal that has been stopped remains visible to the
professional but is no longer shown to the patient..

Optionally a goal can also be deleted by using the "trash can".
Deleted goals are no longer visible to anyone.

Display for patients

Depending on his or her rights, a patient can only view the goals
or also edit them himself or herself. A patient who is allowed to
edit goals can also create a new goal. For the patient, the goals
return to the home page.

In addition, as a therapist you can also display the goals page as
a treasure map with a pirate view. As a therapist, you can set
how many goals the patient must achieve before they reach the
treasure.
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Time registration

As part of rehabilitation, you may ask one of your patients to
temporarily keep track of how a day is spent. This information
can give you and the patient insight into how time is spent and
how the patient feels during the day.
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To use the time registration, click on the Time Sheet tab in the
patient detail page. This will take you to a page with a calendar
view. If the patient has not entered anything yet, it is probably
empty.

If you want to fill in the time schedule for the patient, click on the
time when the activity started in the calendar view. A dialog
appears in which you can enter a short description, date and the
start and end time. In addition to the description, it is also
possible to link one or more ratings to an activity. An example is
whether the activity 'costs energy' or 'gives energy'. Per patient,
you as a professional can choose which rating category(ies) you
want to use. At the top of the agenda view you can choose from
different assessment categories. In addition, you can change the
ratings via Actions > Change settings.

Bewerk een activiteit @ Verwijder
Beschrijf de activiteit™ Wandelen
y
Datum 09-04-2026
Vanaf” 11:00 @
Tot 11:30 @

Belasting Fysiek

Mentaal
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- fnniEer

Edit or delete registration
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If you click on a completed registration in the calendar view, a
dialog appears with all the data. You can then edit it and save it
via Save.

If you want to delete a registration you can also click on it. Then
click on Delete at the top right of the window.

Copy days

If a day is very similar to a previous day that has already been
entered, it is useful to copy a day. This can be done by clicking
on the left or right arrow next to Copy at the bottom of the view of
the day. This will copy the day. No activities will be overwritten.
This may cause registrations to overlap.

Empty days

If the content of a day is entered incorrectly, this can be
corrected. Through Actions -> Delete activities patients and
professionals can empty a day or week completely so that a new
start can be made.

Settings

In time registration, you can specify for each patient whether
advance scheduling is allowed, whether the dream week is used,
and what ratings patients can give. Via Manage -> Settings ->
Time registration you can specify a standard value for each of
these items. So if your organization always uses an energy or
intensity rating you only need to specify this once.
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Dream Week

As part of the methodology, you can ask a patient to complete a
Dream Week. This is a week in which everything runs the way
the patient would like it to and can serve to establish a better
picture of the future. Through Actions -> Change Settings you
can turn on this option for a patient.

Activity scale

The Activity Weigher is a client-centered tool. It encourages
clients to prioritize and plan meaningful activities. The Activity
Weigher was developed at the outpatient rehabilitation
department of Meander Medical Center in Amersfoort by Karin
ten Hove - Moerdijk and Greke Hulstein - van Gennep, both
occupational therapists. This method has been used since 2008.

Who is the Activity Scales for?

The Activity Weigher is suitable for adolescents and adults who
have difficulty dosing activities within the available load capacity.
Weighing activities and personal baseline.

All activities are divided into four categories related to perceived
intensity, i.e. relaxation, light, medium and heavy. Weighing
discussions are an essential part of the Activity Weigher. Points
are then attached to the weighing, allowing the occupational
therapist to establish the base level in consultation with the client.
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The client can use the base level as a guideline when planning
worthwhile activities.

Messages

You can have contact with your patient by sending him or her a
message. When you click on Messages in the menu, you will
enter your messages page. Here you will find an overview of your
received and sent messages.

Send new message

From your message page you can write a new message using
the button New message. A window appears where you can
indicate to whom you want to send the message and what title
you want to give the message. For your message you can use
different formatting options (such as bold, italic, underlined). You
can make the text box bigger by dragging the bottom edge of the
text box downwards. In your message you can also add a link.
You can also attach files and a draft message is saved in the
meantime. You can post the message by clicking Send.
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You can attach different files to a message. It is possible to add
images, videos and sound clips. These can then be viewed or
listened to via the portal. It is also possible to attach PDF or
Microsoft Office files.

There are two ways to attach a file to a message:
- You can click on Choose files above the text box. Then
you can search for the appropriate file and open it.
- You can drag your files directly from explorer into the text
box.

If you add images in the text box you can make your images
larger and smaller by clicking on the image and then click on one
of the white squares in the corners of the image and drag it. You
can also indicate the size with a percentage in the menu bar
below the selected image. In addition, you can also indicate in
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the menu bar below the selected images how the image should
be aligned.

If you added a wrong file, you can remove it by clicking on the
trash can below or behind the file.

Receive new message

When a patient sends you a message, you will be notified. This is
indicated next to Messages by a red ball showing the number of
unread messages. messages. You will also receive an e-mail
notification that a new message is waiting for you in the portal.
You can change the frequency of these e-mail notifications via
My Profile.

Where can | find my sent and received messages?

Via Messages you will find all your sent and received messages.
Standard all received messages are shown. Unread messages
are in bold. In the menu on the left you can use the button Sent
messages to view your sent messages. By clicking on a
message you can view the conversation. You can then reply by
clicking on Reply.

Copy the text of a message

If you want to save the text of a message somewhere else, you
can. The therapist will see a copy icon next to each message. If
you click this icon, you can then use the paste function on a
document or the EPR to paste the contents of the message. In
the pasted text you can also see if there was an attachment to
the original message. Unfortunately, the content of that
attachment cannot be included.
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Notepad

The notepad is designed to help you better understand your
patients' progress. When you click on Script in the menu, you will
see all the updates given by your patients. You can also respond
to each update. The 'Notepad' tab on a patient's details page
allows you to view all updates for that patient. When you post an
update on a patient's detail page on the Script tab, it is
automatically sent to this patient.

Post new update

You can post a new update by clicking on Script in the menu. A
text box will now appear on this page in which you can write the
update. After you have typed your message and attached an
attachment if necessary, you can post the update by selecting a
patient and then clicking on Post.
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You can attach different files to an update. It is possible to add
images, videos and sound clips. These can then be viewed or
listened to via the portal. It is also possible to add PDF or
Microsoft Office files.
There are two ways to attach a file to an update:
- You can click on Choose files below the text box. Then
you can search for the appropriate file and open it.

Telerevalidatie.nl manual professional V2026-2 40



T

- You can drag your files directly from explorer into the text
box.

When adding an image in the text box, you can make your
images larger and smaller by clicking on the image and then
standing on one of the white squares in the corners of the image
and dragging it. You can also indicate the size with a percentage
in the menu bar below the selected image. In addition, you can
also indicate in the menu bar below the selected images how the
image should be aligned.

If you added a wrong file, you can remove it again by clicking on
the trash can below the file.

Who can see the updates?

Posted updates can be viewed only by the patient himself, the
treatment team of this patient and administrators. Clinicians who
do not have access to the notebook cannot see the update
either.

Depending on the settings, a patient can also give informal
caregivers access to the notebook. Whether third parties have
access to the notebook can be seen in the patient detail screen.

Text formatting

To type a message or provide an article/exercise with
information, the portal uses a built-in text editor. This allows you
to format text (heading, bold, underline, etc.), add links and
images.

What options are there?
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The text editor has a number of icons at the top. Their functioning
is similar to Microsoft Word, for example. Below is an explanation
of each icon.

- Bold: Click the button with the B icon to make the selected
text bold (bold).

- ltalic: Click the button with the icon | to make the selected
text italic (italicized).

- Underlined: Click the button with the U icon to underline
the selected text. You can also combine the bold, italic and
underline functions.

- Remove Formatting: All formatting of the selected text is
removed so that the text looks uniform.

- Insert link: If you want to link to something you can do so
with this option.

- Insertimage: This allows you to add an image. The size of
the image does not matter, you can adjust it afterwards.

- Insert video link: You can insert a video from YouTube, for
example.

How can |l insert a link?

When you click on the icon for "insert link", a window appears. In
this window you can give the link a name, after which you can
add the link. You can also choose to open the link in a new tab in
your browser.

When adding a link, make sure it always starts with http:// or
https://.

How can | insert an image?

If you click on the icon for "insert image" a window appears. In
this window you can then insert an image by clicking on search
files or adding a link to an image.

Telerevalidatie.nl manual professional V2026-2 42



T

After inserting an image, the size can be changed using the
selection handles. These selection handles appear as small
squares on the edges of the image. You also get additional
options when you click on the image.

How can | add a YouTube video?

You can also include content from YouTube in your text. You do
this by clicking on the icon with the video camera. Then you can
insert a link to the video. The portal will then do the rest.

This is only recommended if you do not have the video file
yourself or do not own its intellectual property. If you do have the
video file, it is better to add it as an attachment to a post or as
part of the information item. This ensures better viewing for the
patient and that YouTube cannot suggest other videos to the
patient after playback itself.

Activity Monitor

The Activity Monitor is designed to gain insight into patients'
physical activity behavior by using activity sensors. The collected
data is displayed in the portal and can be combined with
information from questionnaires and timetable data, providing a
more complete picture of how a patient spends their day. This is
presented in a dashboard. As a professional, you can choose
which dashboard to use and whether or not a patient can view it.

. » Bicla Langs
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Which dashboards are available?
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- Children: focuses mainly on fatigue, number of steps, and
moments of activity. There is also an option to use pain
registration. The dashboard uses data from sensors,
timetable data, and pain registration.

- Oncology: aimed at adult oncology patients and reduced
physical activity. The dashboard uses data from sensors
and pain registration.

- Adults: focuses on adults who are (too) physically inactive.
The dashboard uses data from sensors and timetable
data.

Which sensors do we support?
Activ8 gen2 sensor and ActiGraph sensor

How does uploading work?
At the moment, we only support the Activ8 gen2 sensor. There is
also an Activ8 gen1 sensor, which we do not support.

You can export data to CSV via a USB cable and a Windows
application provided with the sensor, and then upload it to the
portal. To upload a CSV file, go to the patient’s sensor dashboard
and click on “Upload step data.” You can then select the CSV file
and click “Upload file.” The file will be uploaded, validated, and
processed. If you upload the same file multiple times, the data
will not be overwritten or duplicated.

It is also possible to read the sensor via Bluetooth using the
Telerevalidatie.nl app.

From this sensor, we collect step data and an indication of
posture (sitting, standing, walking, etc.).

The sensor must be attached as instructed by the supplier. It is
typically placed on the upper leg using a patch. Using the sensor
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on other parts of the body provides unreliable data and is
strongly discouraged.
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ActiGraph sensor

We support all ActiGraph sensors that can communicate with the
ActiGraph suite. From that suite, you can export a CSV file,
which can then be uploaded into the portal. To upload a CSV file,
go to the patient’s sensor dashboard and click on “Upload step
data.” You can then select the CSV file and click “Upload file.”
The file will be uploaded, validated, and processed. If you upload
the same file multiple times, the data will not be overwritten or
duplicated.

Patient display

To give you an idea of how the portal is displayed for the patient,
here is a small tour of the portal as the patient sees it. Your
patient may see fewer features than shown in the screenshot
below. Based on a target's permissions, a functionality is either
on or off.

Many of a patient's functionalities are similar to those of a
practitioner. However, patients often have fewer options for
modifying settings or deleting information.
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Ocfenen  Tijdindeling

Oefenen

Berichten

Schriftje

Berichten @ @ Help 0@ @ Mason
Mijn opmerkingen
P
Hulp nodig?
T
Vindt het antwoord op je vragen in onze - 4
helpfunctie = o
=V
@ Help informatie 5 Stuur een bericht | L
-7 N
Werk aan je doelen en vind Rt E e
de schat!

behaald. Nog 2 doelen te
gaan en dan ben je bij de
schat!

Bekijk je doelen

Stel samen met je
behandelaar doelen op. Met
elk doel dat je haalt, kom je
dichter bij de schat. Lukt het
jou om de reis te maken?

From the home page, patients can exercise, fill out
questionnaires, register activities and read information.
Completing an activity also looks the same.

Time format

The display of the time table are almost identical for the
practitioner and the patient. A patient cannot adjust the settings

themselves.
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Tijdindeling
Door in de agenda links o| g
omschrijving geven van

Download als pdf

1 Verwijder activiteiten Schakel over naar de droomweek Bekijk activiteitenweger

-Week Zoom infuit Maand Grafiek < Vandaag >

maandag 1/9
Hele dag

07 &
L — )
09

10

11 [11:00- Wandelen/ 1 punt -'-‘

12

13—




Questionnaires

Vragenlijsten
Tijdens je revalidatieproces w
aantal keer dezelfde metir

[& Download als pdf

Te beantwoorden vragenlijsten

Vragenlijst Status Acties
@  Zelfredzaamheid Vragenlijst is gestart, beschikbaar tot 15 september < Rond nu af
| kendverlof evaluati genlijst is gestart, beschikbaar tot 15 september < Rond nu af
GFI Vragenlijst is nog niet gestart, beschikbaar tot 06-09-2025 < Rond nu af

Beantwoorde vragenlijsten
Eerste stap naar herstel: Weer wat gaan doen
Startdatum

a 12-03-2025

If a practitioner has prepared questionnaires then the patient can
view them via Questionnaires. Questionnaires that are still open
are visible at the top and completed questionnaires are below. A
completed questionnaire can no longer be edited by the patient.
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Exercise

Oefenin
Heb je vragen over
worden? Dan kan je ¢

. [BDownload als pdf | ['\ Q Historie

Algemene instructies bij het oefenen

& Behandelaar

Voer alle oefeningen 3 setjes x 10 herhalingen uit

: 4
© Help informatie AU

<« Oefeningen voor 5 september »

4 s ¥

Lunges in stand Diepe squat Bruggetje maken (herhalen)
£20/1 sessies gedaan 2 0/1 sessies gedaan EB0/1 sessies gedaan

( » Ga verder ) < » Ga verder ) C » Ga verder )

The patient can perform exercises by clicking on the exercises
button with the number of exercises for today. First the patient
sees an overview with all exercises scheduled for today. Per
exercise you can see if it has already been done or not.




Diepe squat Stop de training

, Behandelaar

o
Oefening Fysiotherapeut

>

Doel van de oefening

Het doel van de oefening is het versterken van de
beenspieren. Het is belangrijk om een goede
spierkracht te hebben, mede omdat de spieren
helpen bij schokabsorptie. Door een goede
spierkracht worden de krachten op het

0033 kniegewricht verkleind, waardoor de knie minder

u zwaar belast wordt.

Blijf deze video herhalen Uitgangshouding
U staat.

Uitvoering

Ga rechtop staan met de voeten op
schouderbreedte uit elkaar. Strek uw armen voor
u uit. Zak langzaam door de knieén. Houd hierbij
uw rug recht. Houd deze positie even vast. Kom

lanozaam weer nversind en herhaal de nefening

0van de 5 oefeningen uitgevoerd Oefening overslaan

When the patient clicks on an exercise, the detail screen of the
exercise opens. On the left side the video or image is shown and
on the right side the explanation is shown. Via 'Notes' the patient
can make a note. Here the patient can also indicate that he/she
wants to draw the attention of the practitioner to the placed note.
With Exercise done the patient can mark this exercise as done.
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Information items

1. Sterk van start: Jouw voorbereiding

Download als pdf Bekijk in hoog contrast & Maak ongelezen '

S [ 5]

Wanneer je een operatie of medische ingreep moet ondergaan, is het belangrijk om je goed voor te bereiden. Die

voorbereiding begint al ruim daarvoor.

Wist je dat je zelf veel kunt doen om je herstel te bevorderen? Een van de meest effectieve manieren is: meer bewegen

voorafgaand aan je operatie.

Wat doe ik nu al om mijn lichaam en geest zo sterk mogelijk te maken en/of te behouden?

[ Voee zelf een antwoord toe. Dit wordt automatisch ooegeslagen I

From the menu item Information or from the home page, the
patient can view all information items that have been assigned.
All items that have not yet been read are marked as new. Once
the patient clicks on an item, this label will disappear.
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Messages

Berichten

een bericht kan een

| Nieuw bericht

Ontvangen berichten

TOON
Ontvangen berichten Module (550 - Behandelaar 1 september om 10:06
Verzonden berichten
Beste Mason,

De nieuwe informatie staat klaar. Veel succes ermee!
Met vriendelijke groet,

Behandelaar

The display of messages are identical for the practitioner and the
patient.

Notebook

The display of the notebook is identical for the practitioner and
the patient.




Schriftje

In het schriftje kun je over je voortgang communiceren met je behandelaren. Bij elk
bericht kun je ook plaatjes, filmpjes en documenten meesturen.

[A Download als pdf

TooN m Berichten van Mijzelf | Fysiotherapeut
Laatste 14 dagen
), Behandelaar (Fysiotherapeut)
2025 september om 10:05 @ Aan Mason
September
De nieuwe module is ook bij de informatie klaar gezet!
Augustus
2024 0 Reacties Reageer
November
Maart Laad meer resultaten

There are more and more rules and standards that a product like
Telerevalidatie.nl can comply with. Some standards are voluntary,
others are a legal obligation. Below is an overview of the various

standards we comply with or are working on.

Information security
- I1SO 27001 Since March 2022 annual external audit
- NEN 7510 As of March 2022, externally audited annually.

Quality
- 1SO 13485 Since October 2025 annual internal audit.

- I1SO 14155 In use

- 1SO 14971 In use

- 1S0O 62366 In use

- Medical Device Regulation Since October 2025 annual
internal audit

- EVS-EN 62304 In use

- EVS-EN 82304 In use
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Supplier data

E

Manufacturer
Telerevalidatie.nl B.V.
Smientstraat 55

2492 PB Den Haag
The Netherlands

0
m
L

Catalogue number
Telerevalidatie.nl

Model number
V2026-1

Date of manufacture
2026-04-09

Country of manufacture
The Netherlands

Sterile
This product is not sterile

Patient information website
For more information, see
www.telerevalidatie.nl

I3 AR

Medical device
Category lla (Not certified yet)

UDI

UDI
87208922757TREA
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Regulatory body
This product is governed by the Dutch
Inspectie Gezondheid en Jeugd (IGJ)

List of risks for users

Using Telerevalidatie.nl offers many benefits, including
convenience and flexibility in receiving care remotely. However,
there are also some risks that users should be aware of. It is
important to be aware of these potential risks in order to use the
platform responsibly and safely. Below we list some risks along
with a solution to minimize the risk.

Risk

Solution

Loss of Internet
connection

Make sure you have a stable internet
connection.

Device or software
issues

Make sure your device and app are up-
to-date; check for updates and reboot
your device if necessary.

Unauthorized access

Make sure you have a strong, unique
password and consider 2 factor
authentication.

Data privacy

Share only necessary information and
use secure networks when providing
sensitive data.

Treatment limitations

Use the app and portal for parts that
can be done remotely. Consult your
practitioner for complex health issues.

Loss of data

Be sure to save your data regularly and
check for updates.
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Difficulties in
communication

Be detailed and clear in your
communication with your practitioner
and ask for clarification when it is not
clear enough.

Content is not
readable

The app and portal have a clear font
with enough contrast between the text
and background to display all content
clearly legible. If content is still not easy
to read, you can adjust the font size,
use magnification software or use a
screen reader.

Stress due to
technical issues

Be prepared and make sure you are
familiar with the platform. Contact your
practitioner in case of technical
problems.

Improper use of the
platform

Read the user manual carefully and
contact your practitioner or support if
things are still not clear.

Loss of tracking time
or care instructions if
no physical contact
with practitioner

Follow your practitioner's
directions/instructions and continue to
track your progress.

Distractions in
environment

Distractions in the environment can
cause you to perform an exercise
incorrectly. Therefore, always provide a
quiet environment in which you perform
the exercises.

Telerevalidatie.nl manual professional V2026-2 56



T

Fall risk when
performing the
exercises

If you cannot stand stably and you are
performing exercises that your
practitioner prepares for you, it may
happen that you fall. Therefore, in this
case, make sure you have good
support (table or countertop for support
within reach) and that you are not alone
while exercising.

Performing the
exercise incorrectly

If you perform your exercises without
your practitioner present, you may
perform them incorrectly. Therefore,
pay close attention to the video and the
(spoken) instruction. This will reduce
your risk of performing the exercise
incorrectly.

Missing content

Check the app or portal regularly to see
if there are new exercises, information
items, questionnaires or messages for
you. These are listed on the home
screen. By regularly checking the app
or portal, you won't miss any action
requested by your practitioner.

Warnings and notifications

On the portal and the app, you can get various notifications. The
notification tries to draw attention to something the patient has

done. At the help item “Notifications” the general notifications are
discussed. Here we discuss error messages and what to do with

them.
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An error message can pop up in different places within the portal
and the App. For example, when opening a page, entering a
qguestion or downloading a document.

What to do in case of an error message?

Read the error message carefully. The error message indicates
that an error has occurred, tells you what to do and displays an
error code.

Follow the description of the error message and then report it to
your practitioner as a patient and as a practitioner to an
application administrator.

If the error message occurs repeatedly and you are unable to
resolve it together, report the error message and please provide
a screenshot to support@telerevalidatie.nl

k] Patignten Mijn media Berichten Beheer v

Eris een fout opgetreden

Bij het opvragen van deze pagina is er iats niet goed gegaan. De beheerders van dit portaal zijn hier automatisch op
attent gemaakt. Mocht dit probleem aznhouden dan kan je contact opnemen met je behandelaar

2016-2023 © Telerevalidatie.nl - Privacybeleid V2024-3
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Environment Conditions

To provide an optimal and safe experience when using the portal
and app, it is important that certain conditions for their
environment are met. This includes both technical requirements
and recommendations for conditions of use.

Technical requirements:

Internet connection: a stable and fast Wi-Fi or mobile
Internet connection or the use of mobile data (4G/5G) may
be an alternative.
Equipment: computer, laptop, tablet or smartphone.

o Screen size: a screen that is not too small is

recommended for readability.

Operating systems (Windows, mac OS, Android, iOS),
web browser (such as Chrome, Safari, Firefox), mobile
apps (Android, iOS).

Security and Privacy:

Secure login method and password management:
preferably use uppercase, lowercase, numbers and
symbols. The use of 2 factor authentication is also
recommended to further secure your account.
Up-to-date software to minimize security vulnerabilities.
Encryption: communications should be encrypted.
Consent and privacy settings.

Usability
In addition to the conditions above, the portal and app has:
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A user-friendly interface with clear navigation (E-learning
of the portal and the App) and simple design (for children
to adapt to themes).

Mobile accessibility in addition to using the portal

Ability to use a screen reader

Text size settings and color contrast options

Availability in Dutch and English.

Installation

You can use the product through the portal and App as a patient
and practitioner. The portal can be used on a web browser like
Chrome, Safari, Microsoft Edge, Firefox, etc. Here you enter the
link/URL in the address bar and then you can log in.
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< M
Telerevalidatie.nl
Gezondheid en fitness

ro

;
1 BEOORDELING LEEFTIJD CATEGORIE
50 16+ .3

%k k Kk Bedieningselemer Gezondheid en fit
Nieuw >
Versie 2025.3.4 1 maand geleden
Bugfixes
Voorvertoning

Telercvalidatie.nl

Login om Telerevalidatie te gebruiken.

Omgeving Telerevalidat... -

=

Berichten

E-mailadres.

Wachtwoord

@ &4 € &

Vandaag Games Apps Arcade

The app is available for patients and professionals to download
from the App Store or Google Play Store on an iOS and Android
device. You enter the name of your own healthcare organization
on the App Store and you can then download the app and wait
for the app to install. The privacy policy can also be read here
(and reviewed at www.telerevalidatie.nl/privacy).
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Once the installation is complete, you can open the app by
clicking on the app icon.

The product has no critical dependencies. For readability of the
text, we did recommend a screen size that is not too small.

When logging in, we recommend using a strong password and 2
factor authentication.

Mijn profiel

Nsam” Behandelaar

E-mail” B
Ben je er een tijdje niet? Stel dan een afwezigheidsmelding in zodat je patiénten en
collega's dit kunnen zien.
Telefoonnummer =
OAfwezigheidsmelding staat aan
Functie Fysiotherapeut
Eerste dag

dd-mm-j o
E-mail ondertekening
Laatste dag dd-mm-ij a
4 Afwezigheidsmelding
Voorzie nieuwe patiénten direct I v
van een ster 4
Taal Nederlands - Sla op
Stuur mij e-mals bij meldingen Geen e-mails v

vanuit het portaal

U kunt zelf een nieuw wachtwoord kiezen. Wi vragen voor je velligheid een
wiachtwoord te kiezen van minimaal 4 karakters

Huidig wachtwoord
Nieuw wachtwoord

Bevestig nieuw wachtwoord

Wijzig mijn wachtwoord

U maskt gebruik van de volgende 2 factor methode: none [

Withdraw consent
As a patient, you can review and, if necessary, change your
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consent to scientific research and imaging via My Profile. The
portal keeps track of these changes, so that you can see at a
later date whether a patient has changed his or her mind. If you
do not give permission for the addition of personal images, a
message will appear when adding a Personal Exercise and in the
Notepad stating that there is no permission to add such images.
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